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Health Navigation
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Breast Health Screening & Referral
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Grandparents Raising Grandchildren
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How 2‐1‐1 Measures Up • 2011/12

• Connected 320,000 clients to help last year

P Cli t S ti f ti S 2 1 1 h

Board Meeting
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• Per our Client Satisfaction Surveys, 2‐1‐1 has a 

92% satisfaction rate

• Through the 2‐1‐1 follow‐up process, 98% of 
the referrals were accurate
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• Utilizes One‐e‐App

2‐1‐1 San Diego’s Benefits & Enrollment (B&E) 
Department consists of a team of highly‐trained 
Certified Application Assistors (CAAs) who complete 
public benefit applications over the phone.

Board Meeting
January 25, 2011

• Over‐the‐Phone Application Assistance for:
• CalFresh
• Medi‐Cal
• Healthy Families
• Other health and utility programs

• Submitted electronically to the County 
• Signed with telephonic signature• Signed with telephonic signature

Award‐winning program that’s the first of its kind!

Access to Healthy Foods & Nutrition

Since the launch of the 2‐1‐1 
Benefits & Enrollment Program 

in January 2010, 2‐1‐1 
S i li h d

Over 213,000 callers

for potential CalFresh 
eligibility

Board Meeting
January 25, 2011

2‐1‐1 B&E Specialists have 
completed

Over 7,800 CalFresh 

applications

For an estimated Financial Over

Specialists have pre‐screened eligibility

For an estimated Financial 
Impact on our local economy  $20,000,000
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2‐1‐1's Healthcare Navigation Program serves as a 
single access point information and referral system 
for San Diego County, connecting anyone to 
available health services in a timely, compassionate 
and efficient manner.

• Community Clinic appointment setting

Board Meeting
January 25, 2011

Community Clinic appointment setting
• Discount Prescription Assistance
• Medical Care referrals
• Transportation Assistance referrals
• Health Care Reform information
• Dental Care referrals
• Mental Health referrals

d l/ l h l l• Medi‐Cal/Healthy Families Application Assistance
• Breast Health Resources and Information (Susan G. Komen)

From July 2011 to‐date 
Clients Served

Nearly 32,000
Medi‐Cal Applications 

Completed
Over 1,000

Access to Healthcare

Board Meeting
January 25, 2011

MedData Applications
Completed

Over 375
Economic Impact of 
MedData Savings

Over $430,000
(based on AWP retail is 

2x or more)

Breast Health
Screenings

Over 10,000 
women 

Low Income Health ProgramLow Income Health Program 
Applications Completed

160

*Breast Health launched Nov 2011 & LIHP launched Jan 2012
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Mapping Client Data by Need and Zip Code 

Client:  8531362 

Need: CalFresh (Food Assistance)

Zip Code : 92115

Mapping Resources Near Clients

Client:  8531362 

Resource near 92115

Emergency Food Assistance Program 
Address: 4227 52nd Street 

San Diego, CA 92115

Mid-City Christian Fellowship
Address: 4100 Fairmont Avenue

San Diego, CA 92105
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The “Swiss Army Knife” …
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Future Projects
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Future Projects 
and Partnerships
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Improving Access to Health

Integrated Health Community
• Partnership with Naval Medical Center San Diego

Board Meeting

January 25, 2011

Health Benefit Exchange
• Participation in San Diegans for 
Healthcare Coverage Work Groups

Independent Living Facilities
• Partnership with CHIP to build an online directory of• Partnership with CHIP to build an online directory of 
verified and inspected ILFs

Community Information Exchange

The CIE will develop a community‐wide information
exchange infrastructure that works in harmony with
other information exchanges based on national

Board Meeting

January 25, 2011

g
standards for interoperability, information exchange
and secure messaging.

The Vision
Strengthen healthcare and social services delivery to the
underserved of San Diego by establishing a collaborative
electronic exchange of social service and clinical
i f tiinformation.
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Community Information Exchange

2‐1‐1     
San Diego

Homeless 
Providers

Social Service 
Providers

CIE Steering Committee
2‐1‐1 San Diego

Beacon Community Program

F th J ’ Vill

Board Meeting

January 25, 2011

CIE

Providers

Beacon 

HIE

County of 

San Diego

ProvidersFather Joe’s Villages

Regional Task Force on the Homeless

Rural/Metro of San Diego (City Paramedic

Provider)

San Diego Fire‐Rescue Department

Hospital Association of San Diego and 

Imperial Counties

Regional Continuum of Care Council

San Diego State University Institute of

P bli H l h
HUD and Others

Public Health

Board Meeting

January 25, 2011

Questions?
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